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continued...

CircWorks
Circulation/SubscriptionFulfillment

Module

Circworks is a fully integrated magazine and journal fulfillment system. The core architecture of the CircWorks
software is designed to manage both a consolidated prospect/customer database
and provide the marketing tools to get and keep subscribers. CircWorks takes full advantage of its modern
and powerful data base technology: the system is table driven and provides the publisher with custom set
up tools to mold the system to unique needs and to ensure efficiencies in the data entry operations. This
flexibility extends throughout the system, including in the areas of data conversion, demographic/psychographic
tracking, close scheduling and standard reporting.
The software handles both paid and trade titles with full audit capabilities, e.g., ABC,CCAB and BPA, including
BPA unit and firm audits. The CircWorks data base may also be used as the core, single customer DBMS
in the uniPub suite of software modules which consists of product fulfillment, reader service, ad billing and
sales prospecting (comp lists).

Whether as a stand-alone system, or a total publishing solution through uniPub, CircWorks represents
the most advanced, feature-rich fulfillment system industrywide. CircWorks provides the key information
that helps a publisher cost effectively…

• Manage fulfillment
• Optionally integrate reader service and fulfillment
• Optionally integrate with BookWorks for book and product fulfillment
• Provide comprehensive prospect and subscriber demographics
• Manage multi-tiered marketing and promotional campaigns
• Control distribution of both domestic and international
• Handle list management and sales
• Link with other Media Services applications through uniPub
• Link to Windows-based desktop software
• Link with postal and bar coding applications

A fully integrated system that is both feature rich and functionally easy to use:
• Individuals and companies share a common database simplifying entry and retrieval
• Multiple addresses can be maintained for a single subscriber, company or multi-divisional company in 

many locations- eliminating the need to maintain multiple records and facilitating firm and unit statistics
• Unlimited issue splits maximize flexibility for delivery and marketing
• Multiple products per customer eliminates duplication and provides a consolidated resource for

purchase history
• "Global replace" provides a quick and efficient editing tool
• Automatic edition assignment speeds data entry

Data Entry
• Screen customization allows you to tailor key data entry screens to your specific requirements,

improving productivity.
• Pull-down menus for every variable or table minimizes user training, improves accuracy and

increases user productivity.
• User-defined default values speed data entry and increase accuracy.
• Interactive program access provides direct access to virtually any screen or report. Users can perform 

multiple functions simultaneously, without time-consuming and confusing travel through
screens and menus.

• Search by soundex or wildcard, tied to dupe checking provides quick access to subscriber records
and comprehensive duplicate detection.

• Mass entry formats for controlled cancels and suspends allows you to make a policy decision and
a single entry to execute multiple transactions.

• Flexible pricing table, unlimited discount/surcharge capability handles special pricing needs
quickly, accurately, and efficiently.

• Group subscription processing provides easy updates of large group buys.
• Batch headers simplify and speed data entry and improve accuracy.

Customer Service
• Unlimited notes by subscriber or company provide multiple representatives with instant access

top a customer’s service history, to respond appropriately and spot trends.
• Categorize comments, providing the facility to monitor customer satisfaction on a larger scale.
• Generate letters or other action items to cost effectively provide an optimum level of customer service.
• Set future action dates to improve service and improve customer follow-up.

Circulation Audit
• BPA/ABC/CCAB business and consumer audits supported, maintaining all required statistics and providing

necessary reports in a concise, audit friendly format.
• Controlled and paid publications supported, providing the facility to tailor screens for paid

or controlled publications.
• Supplementary and firm audit statistics provide important information on company penetration,

supporting pass-a-long readership estimates.
• Various "cross-hatch" reports provide important analytical information on combinations of demographics.

CircWorks

• CircWorks
• Customer Service/Telemarketing
• Scanning & Archiving
• Reader Service
• A/R & Credit Control
• e commerce
• Sales Prospector
• Publishing Accounting Systems
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Demographic Database

• Unlimited user-defined demographics provide the facility to maintain comprehensive information
on all subscribers.

• Demographics can be publication-specific, or system wide allowing you to maintain both shared
and unique demographics.

• Demographics can be maintained on a company, subscriber and subscription level, allowing
most flexible and accurate maintenance of demographic information.

• Demographics can be required or optional providing additional flexibility without sacrificing accuracy.
• Demographics can be single, or multivalued, allowing you to capture and maintain more complex

demographic statistics.
• Demographic values can be validated or free-form, maintaining integrity, while providing flexibility.
• Demographic entry fields can be presented automatically, or by request only simplifying data entry

and improving productivity.

Marketing
• Renewal effort analysis provides performance information critical to optimizing the length and timing

of your renewal series.
• Invoice series analysis provides performance information critical to optimizing the length

and timing of your invoice series.
• Source analysis provides additional performance information critical to optimizing your marketing mix.
• Suspend analysis lets you know the scope and reasons of suspended subscribers.
• Promotion break even analysis provides information necessary to evaluate the financial

success of your promotions.
• Expire analysis provides you the information you need to proactively respond to attrition before

it becomes critical.

Mailing/Distribution
• User defined mail splits let you target groups for alternate distribution for upselling or to take

advantage of more cost-effective methods.
• First, second and third-class mail sorts allow you to take advantage for the most cost-effective

pre-sorting option for each publication or product.
• Postal reports, bag tags, pallet placards provide all the necessary documentation to efficiently

automate your mail service.
• Address correction, ZIP+4+2, carrier routing, delivery point bar coding optimize delivery to improve

customer satisfaction, while providing the detailed information necessary to optimize your postal discounts.
• Flexible label format allows you to meet postal requirements and provide appropriate subscriber

information, based on the publication or any required split.
• Canadian, US, UK and Australian distribution sorts supported optimizing delivery for your

international subscribers.

Accounting
• Paid subscription tracking provides financial information in standard reports, in addition to

a general ledger interface to either our accounting system or a third party system.
• Gift Renewal Billing allows invoicing of Donor or Donee.
• Reporting on deferred/earned, aging, and payment method provides detailed, as well as summary

information on all important aspects of paid business.
• Credit card processing with forms/reports allows you to submit forms, either UCC or any other

user-defined format, or interface indirectly to your bank or credit card clearinghouse.
• Cash application across pub and subscriber allows you to enter a single check for one or

multiple invoices.
• International billing and currency conversion are standard options
• Period Reconciliation shows starting and ending balances tied to deferred income.

Output
• User formatted labels allow you to use whatever size or type of label you want.
• Formatting of all forms is user-defined: Forms for renewals (single or group), invoices

(single or multiple product), requalifications, acknowledgements; hundreds of different forms
can be defined, allowing maximum flexibility.

• Tape and disk file output are user-defined providing unlimited options for downloading subscriber lists
and information to PC applications, or third party services.

• Unlimited user-defined splits allow you to access any group of customers or subscribers for testing,
or customizing forms and offers.

• SQL report writing accommodates the need for technical users to perform sophisticated selects,
and produce alternative report writing.

• RxLaser integration allows you to combine user-defined forms output electronically stored forms
for customized laser output on plain paper. Get significant savings on pre-printed forms, while
minimizing the need for multiple printers and/or frequent forms reloading.

A Modern Technology Environment for Fulfillment
CircWorks takes advantage of leading edge information technology to create a modern work environment,
which can be seamlessly integrated with your existing office technology:

• An extremely flexible fourth generation (4GL) programming tool set
• A powerful relational database which supports three dimensional data storage
• Web-enabled screens
• Many networking opportunities for PC LANs and WANs, workstations, and powerful high-end servers
• An interactive circulation and subscription fulfillment system with access to many off-the-shelf

desktop tools, such as spreadsheets, query tools, word processors, external databases, and much more.

Easy access to your subscriber database
Multiple levels of access are available to suit the specific needs of different types of use.

Los Angeles
310.449.6670

Stamford, CT
800.234.4674

Toronto
905.475.4145

London
207.436.0070

www.msgl.com


