EventWorks

« Conference & Event Management
« Exhibition Management

* A/R & Credit Control

* e commerce

« Sales Prospector

« Publishing Accounting Systems

MSG EventWorks

MSG'’s EventWorks event management system is an integrated software package designed to
help you manage all aspects of your conference, exhibition, seminar or special event. EventWorks
includes the following components:

» Conference and Event Management — including attendee registration
» Exhibition Management — Booth Sales

* A/R and Credit Control

* PAS Accounting

» Sales Prospector - Sales force automation and Contact Management
* E-commerce — on-line event registration

In the past, you either had to choose between managing different systems for registration, booth
sales, accounting, and contact management or you had to create a very expensive custom system.
With EventWorks, you can choose any or all of the functionality since it is available from one
vendor. Now you can see, at-a-glance, how all aspects of your event are performing and you can
“drill down” to see any level of transaction detail. All of this in an easy-to-use Windows ™ system,
scalable to work with companies with one event or thousands.

All of the functions within the system have been designed to make the transaction input easy,
but the greatest benefit is derived through the ability to get meaningful information out.
You can get quick answers to questions like:
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“How many people have registered for the event?”
“What is the profile of the registrants?”
“How are we doing compared to last year?”
“How are we doing compared to our target?”
“Do we have any room left in a particular session?”
“Do we need to get a bigger room?” ===

. . Cohiract Eopy Meg
“What sessions are each staff member working on?” MASTER COFY
“What is left to do before the event starts?” ELIENT COPY - PLEASE RETAIN
“What booth space is left?”
“What is our booth space revenue?” Itiratice Messsge:
“What is our registration revenue?” )
“Who do | need to contact this week?”

and much more!
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EventWorks is part of the UniPub family of products from The Media Services Group, a
comprehensive ERP system for the publishing and media market. UniPub includes leading
software systems for Advertising Billing, Internet Advertising Billing, Circulation Fulfillment, Book
Fulfillment and Publishing Accounting.

continued...
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Product features:

General

» Easy-to-understand Windows™ interface

» Data is stored in a relational database enabling the use of thousands of standard reporting
and analysis tools and ensuring robust and secure data access.

» All MSG software is designed using an application development environment creating a
consistent look and navigational feel throughout the application.

* Includes an adhoc query tool as well as a full report writing tool allowing users to
create their own reports.

» ODBC drivers are included with a pre-built reporting schema available.

» Works with both Windows NT™ and most Unix operating systems and with Windows
95/98/NT/2000 on the desktop. Additionally, an internet browser interface can be configured
using standard available third party software.

Conference and Event Management

The Conference and Event Management functionality enables you to track everything from who’s
attending to what's needed at each venue. Comprehensive databases are maintained for attendees,
venues, speakers and each component of your conference. Included are extensive demographic
and marketing capabilities. Sponsorships and other revenues are also maintained. Keep track of
costs for each event and manage the production using the integrated project manager.

Exhibition Management

Manage and track booth/stand sales at an unlimited number of exhibitions. Includes a sales-based
graphical floor plan so you can easily see what has been sold and what’s available. The included
Exhibition Analysis provides a quick view of how you are doing by several different measures (ie.
By Salesrep, by Hall, by space type, and more!) Additional revenues, such as signage, decorating,
sponsorships and product sales are also managed.

AR and Credit Control

Easy-to-use AR includes a user-controlled AR aging report writer so you can get your reports
exactly as you need them. Full cash receipts with an optional credit card verification available.
Intuitive entry lets you process your receipts and create credits/debits on the fly. Extensive credit
management features let you define your workflow and automatically schedule call backs, dunning
letters and collection activities. Comprehensive credit controllers screen gives you all the credit
and transaction history for any account right at your fingertips.

PAS Accounting

PAS is robust full accounting package which includes General Legder, Accounts Payable along
with Job Costing and Fixed Assets. Comprehensive financial reporting.

Sales Prospector

EventWorks includes the powerful Sales Prospector sales force automation system. This will enable
you to effectively prospect to sell both exhibit space as well as conference attendance. Although
Sales Prospector manages all of your contact information, call followup, scheduling and
correspondence, it is not just another contact management system. All of the important sales and
accounting history is available to your sales force with the click of the mouse. They can get answers
to their questions on their own, without tying up your operations team. It even includes the ability
to download their contacts and notes to a PDA!
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